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Procedure of handling complaints  
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Female employee 
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Incident of Sexual 

Harassment at workplace 

 

Conciliation            

 

 Internal Complaints 

Committee 

 

Report of        

Inquiry 

Copy of Complaint 

to respondent        

(within 7 days) 

Reply by 

respondent   

(within 10 days) 

Action for 

misconduct 
No action by 

employer 

Punishment for false or 
malicious complaint/ 

false evidence 

TIMELINES 

 A written complaint has     

to be filed by the female 

employee within 3 months   

of the date of the incident 

 

 The inquiry has to be 

completed within 90 days 

 

 

 The inquiry report has to 

be issued within 10 days 

from the date of completion 

of inquiry 

 
 

 Employer is required to act 

on the recommendation of 

the committee within 60 

days of the receipt of 

inquiry report 

  

Appeal to a Court/ Tribunal 
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